How to Check Your Internet Speed
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Follow these simple steps to test your connection anytime. Use www.speedtest.net,
it's a trusted tool that provides quick and accurate speed results.
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Connect to your home Wi-Fi or wired internet.
Open your browser and go to: www.speedtest.net
Click the “GO” button in the center of the screen.

Wait a few moments while the test runs.
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View your results for:
e Download speed
* Upload speed

¢ Ping (latency)

Tips for Accurate Results:
©@ For the most reliable test, use a wired connection if possible.
© Make sure other devices or streaming services are not in use during the test.

© If testing on Wi-Fi, stay close to your router.

If you need further assistance, contact our Customer Support team at 855-303-4237 or
support@fibernow.com.
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